
ProtectService: autonomous  
IP platform for your enterprise

Whether it‘s about a flexible company network  
or the operation of critical infrastructure, 

security and availability are decisive.

Speed and agility are more important than ever for enterprises. Along with 

optimal data and voice connections, a private network in your company 

provides the best possible support for all processes. ProtectService 

connects all decentralized locations securely to the central location.

Fully secure and professionally networked
Secure and reliable site networking is an essential success factor for 

companies with a distributed location structure. This means that all 

decentralized locations, such as branches, cash machines, alarm 

systems, filling stations or wind farms, and  the central location 

(e.g., control center or data center) are reliably interconnected. 

To meet this specific requirement, ITENOS offers custom WAN 

solutions as part of a modular concept for all sectors, including the 

public sector – e.g., schools, state authorities, lottery companies 

and social institutions. ITENOS provides comprehensive support, 

from planning and network design to the configuration, rollout 

and commissioning of the branch network to the operation and 

management of all components. 

All ITENOS platforms and data centers are of course certified and 

operated according to ISO 27001. Additionally, ProtectService 

provides maximum flexibility in terms of potential network access 

points for branches, home offices, etc. via xDSL, FTTH, MPLS, 

4G/LTE, 5G, as well as dedicated connections for the central 

location. As part of ITENOS Carrier Management, we offer a multi-

provider strategy.Watch video
at:

www.itenos.de/protectservice
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Our strengths
 Autonomous and secure 
High security, high availability and autonomous location 

networking based on MPLS

 ITENOS WiFi
Secure, reliable and future-proof WiFi solutions tailored 

to your needs

 Internet breakout 
Optional central and secure internet breakout for the 

WAN network

 ITENOS SD WAN integration
Optimal combination of ProtectService with an SD 

WAN overlay

 ITENOS Carrier Management
Availability of advanced carrier and access technologies 

(xDSL, FTTx, 4G/LTE, 5G); multi-provider strategy

 Voice communications
With SIP-based voice integration and ITENOS’s own 

cloud SBC

Your ITENOS benefits 
We are the first choice for SMEs when it comes to custom ICT solutions from a single source:

• Ready-made and tailored network concepts

• Agile implementation of customer requirements

• Stringent security standards

•  An ITENOS customer team for all services and  

processes, with 360° support

• Own service desk in Germany

Kai Müller
Director BU Network Sales  

„ProtectService supports you with custom service and 
operation models, from customer implementation to end-
to-end managed communications solutions. In addition, 
the solution provides maximum flexibility for your network 
access points.”
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