Supporting SMEs: ITENOS receives
colocation provider award for the

fifth time

— ISG-REPORT -

* .
1SG Provider Lens 2023 Quadrant

Private/Hybrid Cloud - Data Center Services
Colocation Services for Midmarket

For the “Next-Gen Private/Hybrid Cloud — Data Center
Services 2023” category of the Provider Lens™ award, ISG
evaluated 20 colocation service providers for medium-sized
business customers in the mid-market segment. As in
previous years, ITENOS once again received the highest
rating in the Leader quadrant from the research firm,
confirming the outstanding quality of its services as a
leading colocation provider.

Leader, Germany

ITENOS

“ITENOS is an agile colocation service
partner with a comprehensive portfolio
for startups and SMEs that leaves
nothing to be desired.”

ISG, 2023

As an established and hugely successful colocation
provider with a total of seven data centers and a total net
area of 31,200m2, ITENOS “serves more than 200
customers, focusing on startups, SMEs, and the mid-
market segment as well as service and cloud providers.”
According to ISG experts, ITENOS is an agile partner whose
comprehensive portfolio “leaves nothing to be desired.” The
research firm also pointed out the excellent connectivity
provided by the innovative DatalogistlX platform and was
impressed by the sustainability of ITENOS.
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What makes us stand out in the Colocation

Services category according to ISG

[Li;? Comprehensive colocation portfolio

“In highly secure, multiple certified data centers, ITENOS offers a range of high-quality colocation
services, tailored perfectly to the needs of individual customers. The company’s portfolio boasts many
different services, including 24/7 remote hands services. Depending on a customer’s IT infrastructure,
they can choose various racks, cages, or suites. ITENOS also makes any additionally required hardware

available at a fair price.”

@ Innovative connectivity platform

“The DatalogistlX platform developed by ITENOS is a modern and virtual solution that provides access

for all users via a single physical port and flexible and efficient connections to other partners and
internet exchanges as well as secure direct connections to all public cloud providers. ITENOS is able to
access more than 150 Internet Service Providers (ISPs).”

g@ Sustainability
“ITENOS data centers have been powered by 100% renewable energy since 2016. All emissions are
recorded for analysis and to develop suitable measures to reduce and/or offset them. ITENOS supports
the UN’s Sustainable Development Goals (SDGs), helping to promote sustainable economic, social, and

ecological development around the world.”
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* Rising Star

“We are delighted to have
received this award from ISG for
the fifth time in a row. Our leading
position among colocation
providers illustrates that we are
not only succeeding in our mission
to support SMEs, but also that we
understand the needs of our
customers—and are  meeting
them perfectly. Our excellent
ranking motivates us to continue
providing customized solutions for
maximum customer satisfaction.”

Gabriel Willigens,
Datal ogistIX Business
Unit Manager
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